Cyngor Cynrychiolwyr Cyrsiau – Course Representatives’ Council
13ed Rhagfyr 2010 – 13th December 2010
Those in attendance:

Samir Ali (Computer Science), Alyssia Slade (Drama), Rachel Neill (Drama), Grace Balchin (English), Claire Stewart (European Languages), Isaac Shortman (European Languages), Dorothy McCarthy (IGERS), James Hickman (IGERS), Samuel Taylor-Wickenden (History), Hazel Sturt (IBERS), Lindsay Reed (IBERS), Elena Finckh (Interpol), Trygve Borsting (Interpol), Ben Lang (Information Studies), Antony Farrell (Law), Immaculate Maluza (Law), Matthew Evans (Management & Business), Clare McLoughlin (Physics), Keiron Pizzey (Physics).
1. Croeso a Chyflwyniad – Welcome & Introductions
Bethan welcomed everyone to the meeting and introduced herself and her role. She briefly explained the concept of Course Reps’ Council and how we envisioned it working, inviting any suggestions on improvements by course reps. 
2. Ymddiheuriadau – Apologies
Apologies were received from Rebecca Somerville (English), Emily Hipkiss (Management & Business), Emily Wilkin (History), Sarah Hall (SELL), Nia Bevan (SELL),  Kim Botticelli (Computer Science), John McCall (Information Studies).
No apologies were received from Mathew Keegan (Computer Science), Katie Greenlees (Psychology), Daniel Thomas (Psychology) and Rebekah Wale (Sport Science). 
3. Adroddiadau – Reports
a. Uwch Gynrychiolwyr – Senior Reps
Each department’s reps were asked to summarise how they felt their SSCC meetings had gone and any main issues that were raised. 
i. Art – No reps present.
ii. Computer Science – SSCC held. The issue of an extra printer within the department was raised and acknowledged by department and the issue of feedback on assignments (with the suggestion of asking for feedback from third year students) was raised. 
iii. Drama – SSCC held. Reps raised the issue of £70 ‘theatre passports’ being too much for one payment; suggestions were made for payment schedules and methods to be investigated. (These costs were not highlighted to prospective students before enrolling. Bethan plans to incorporate this issue into a ‘hidden course costs’ section of the Education Campaign.)
iv. English – SSCC held. Reps commented that the feedback on essays was not detailed enough for students to learn from it; department suggested that office hours be used to visit lecturers for more feedback. (Bethan noted that a standard faculty feedback form for assignments is currently being looked at in Academic Affairs in conjunction with the Guild) Reps suggested that clearer marking criteria could be given to them prior to completing an assignment. 
v. European Languages – SSCC not yet held. Reps feel their department has been very ‘behind’ other departments in sorting out course reps and SSCC meetings. They also noted that their department is one of the only ones to have not ‘signed up’ to the careers service ‘Employability’ strategy. Reps and students were keen for their department to get on board with this.

vi. IGERS – SSCC held. Reps mentioned that the costs of important field trips had not been highlighted to prospective students and that there were no ‘low cost’ trips available for those who could not afford expensive travel. They felt a ‘no cost’ alternative should be available and the costs of the various trips should be made clear to prospective students. (Bethan noted these ‘hidden course costs’ to add to the Education Campaign). Reps felt like a large number of other issues were dealt with positively in the meeting. 

vii. History – SSCC held. Reps had asked for some form of email or online submission to be available for assignments and noted that the usage of Blackboard in their department varies wildly. Bethan notified reps of the University’s current plan to make Blackboard usage compulsory for all modules, many reps from other departments agreed this would be very helpful. History reps also felt that the hand-in dates for assignments in their department were ‘too close together’ or unhelpfully scheduled. History reps offered concerns about the library ‘move around’ and highlighted that the books that may be removed could be of use to students in the future. Bethan noted that the books to be removed from the library will be offered to departments for storage first.
viii. IBERS – SSCC held. Reps felt the meeting was very successful and all issues that were raised (including feedback on assignments) were dealt with effectively. 

ix. International Politics – SSCC held. Reps felt that the department didn’t give them enough time to prepare for their SSCC meeting or enough detail on the agenda to canvas opinion on the issues to be discussed. They also noted that the minutes of the meeting had still not been circulated and that students were beginning to lose interest in what had happened because it was so long ago. Within the SSCC meeting reps raised the issue of chilled tap water outlets in the library for student use. Bethan noted this to be discussed with the University when possible. 
x. Information Services – SSCC Held. The reps raised what they described as the ‘recurring’ issue of core text books and library resources not being available. It was suggested that a ‘core reading list’ be circulated before a student embarks on the course and that there always be one ‘reference copy’ to stay in the library. Reps also commented on the disparity in Blackboard usage between tutors and why online submission was not available for on-campus students when it is already provided for distance learners within the same department. One of the reps felt that this particular issue didn’t get very far in the SSCC meeting. 
xi. Law – SSCC held. The main issues discussed were feedback on assignments (office hour visits were suggested), unsuitable preparation time for seminars and library resources (similar to that of Information Services). It was also mentioned that the postgraduate computers had been removed and this was to be ‘looked in to’. 

xii. Management and Business – SSCC held. Issues discussed were timetable clashes (resolved) and the inadequacy of the bus service from town. Several other departments’ reps concurred with this concern, citing that lectures were being missed because of late or full buses. Bethan noted that the University and the Guild were working on this. 

a. UPDATE 14/12/10: A focus group on buses was held in Guild and ‘old system’ (20 minute buses and increased services at peak times) to be implemented. Minutes of this focus group will be sent out shortly. 

xiii. Maths – No reps present
xiv. Physics – SSCC held. Reps felt a lot of issues had been resolved in the meetings. Crowded labs are a prominent issue, reps suggested that a ‘noisy’ and a ‘quiet’ lab be allocated, the department agreed to run this on a trial basis in the new year. Reps also raised the issue of the assignment deadline timetable not being adhered to properly; other departments’ reps said that the year’s deadlines and exam dates were provisionally published in their handbooks. Physics reps noted this to take back to their department. Physics reps have also taken a front seat on boosting Employability in their department; suggesting hospital placement modules for those interested in medical physics, trips and mock interviews. Reportedly, the department were keen to investigate the feasibility of this. Bethan and Emily noted congratulations for such constructive suggestions being made. 

xv. Psychology – No reps present.

xvi. Sport Science – No reps present.

xvii. SELL – No reps present.

xviii. Welsh – No reps present.

Bethan praised everyone for their hard work and highlighted the importance of checking their SSCC minutes to ensure suggested actions have been noted.
b. CCPM – SREC
Emily gave a short summary of her work since the beginning of the year:

1. Met with all 15/17 departments (still waiting to meet with 2 of them – not for want of trying!)

2. Recruited, elected or otherwise acquired 230 course reps across the whole University.

3. Produced and distributed a 24-page bilingual training handbook for reps. 

4. Compiled a comprehensive training schedule from various NUS and University resources.

5. Trained 180 of them over 10 training sessions (every department except one has a minimum of 80% of their reps trained).

6. Collated a database of reps names, contact details, course details and training status. 

7. Elected senior reps for 15/17 departments.

8. Launched comprehensive online presence through the Guild website, a Facebook page and a Facebook ‘person’.

c. Swyddog Addysg – Education Officer
Bethan explained her role within the Guild and University and detailed the committees she works with. She detailed the works she’s been doing on the Education Campaign (which was disseminated to all senior reps prior to the meeting) and spoke about the Christmas Wish List project whereby students are asked to pick up a ‘wish list’ from the Guild reception, Joint or Bar9 and write their wishes for the University to Noel Lloyd, the Vice-Chancellor. 
4. Eitemau i’w trafod – Items for discussion
a. Darpariaeth ar gyfer rhai sydd ag anabledd – Provision for those with disabilities.
Bethan asked reps to consider how well those with disabilities were provided for in their departments. 
i. Law rep highlighted an anonymous issue of poor awareness of disability within the department and suggested that staff be given clearer training on provision for those with disabilities. Rep noted that the department is generally very accommodating for those with disabilities. 

ii. Computer Science rep highlighted that email submissions of some assignments have not been accepted despite the current weather providing even more difficulties for those with disabilities. 

iii. English rep concurred with the email submission suggestion, saying that several of her students with disabilities would find this more convenient.

iv. International Politics reps feel that their department supports those with disabilities very well but that the rights of those with disabilities are not made clear enough. 

v. Several departments suggested that the usage of Blackboard to put up lecture slides and/or recordings would greatly help those with dyslexia in catching up on reading from the lecture slides.

b. Adborth ac Asesu – Feedback & Assessment.
Bethan detailed the National Student Survey results showing that Assessment and Feedback scored quite low across all departments. Reps were asked how they felt A&F was in their department and how they felt it could be improved. 

i. European Languages felt that the feedback they received on assignments was nowhere near detailed enough. They also noted that the turnaround on marked assignments was much longer than the promised three weeks. 

ii. History felt that a standard way of feeding back (such as a standard form with sections for comments and tick boxes on various things) on assignments would help them to improve.

iii. Law felt that the 5 minute tutor feedback session for exams wasn’t helpful at all because the tutor was often not the person who had marked the exam. They felt that a feedback sheet (or presentation) on the successes and failures of the class as a whole on the exam would be very helpful. 
iv. Physics expressed shock that the Law students received feedback on their exams and said they would find the same very helpful in their department. Bethan suggested this option may be available if they asked for it and noted the importance of promoting this service to students. 

v. English reps felt the feedback received from their compulsory essay feedback sessions was not helpful or detailed. They felt that essay writing skills (reportedly a common hurdle for students) were not taught well enough, if at all. They also felt that they were being given too many deadlines with too little notice in a relatively short period of time. 

vi. Drama reps felt that the feedback they received was not detailed or constructive enough for them to improve their work. They also felt that the deadlines of their assignments had not been fairly scheduled, leaving research-heavy assignments for the Christmas period when students have no access to the library and shorter assignments for term-time. 

c. Amserlen a gwrthdrawiadau – Timetable & clashes.
Bethan asked reps to voice any concerns over the timetabling of lectures, seminars and other sessions. 

i. Computer Science said that there had been clashes but that they felt they had been adequately resolved. 

ii. Law reps said that when clashes occurred they were highlighted well but they felt it was unfair for students to be asked to change subjects because of them. Clashes need to be highlighted to better inform students before they make their module choices. Popular choices should not be scheduled to clash. 

iii. Physics reps felt that they weren’t notified of module clashes soon enough in the academic year, leaving some students lagging behind. 

d. Adborth Rhannu’r Llyfrgell yn Barthau – Library zoning feedback.
Bethan asked the reps for comments on the new library developments. 
i. Reps from several departments felt that the ‘bean bags’ were a bit ‘silly’ and would prefer the space and money to be used for books. A few other reps commented that they found the space to sit and read quite useful. 

ii. Several reps commented that the traffic-light system for quiet areas of the library was a good idea but that because of the layout, you department’s section was either in a quiet or a loud section (i.e. some department’s students can’t study in a quiet section).
iii. Most departments felt the library was too cold. Law reps commented that the law library was far too hot. 

iv. Several departments commented on the lack of plug sockets in the library. 

e. Cyfarfodydd PYSM – SSCC meetings.
Emily asked for comments on how the reps felt their SSCC meetings were run. The discussion centred on the pros and cons of electing (as opposed to selecting) reps and many departments agreed that elections were a positive thing. Some concerns were raised about public speaking putting off potential candidates and it was suggested that candidates should be required to submit short manifestos instead. 
f. Sessiynau trafod - Drop in sessions 

Emily asked the reps how they would feel about her offering drop-in sessions for your reps to discuss concerns or ask for guidance, the room agreed this would be a positive thing that many would use and find useful. Emily will be holding drop-in sessions starting after Christmas which can be booked here: http://dropinsessions.bookeo.com
5. Unrhyw Faterion Eraill – Any Other Business
a. Some issues with accommodation were raised. Bethan referred these to the Student Support Officer. 
b. An issue with the parking for home students being moved was raised. Bethan noted this to be discussed with the Estates department.
6. Cyfarfod nesaf – Next meeting
The date of the next meeting will be in February. Emily will contact reps when this is confirmed. 

